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Abstract

Service Providers’ Perception of Community
Care for the Elderly

=

Kim, Hyemee (Professor, Department of Social Welfare, Inchoen National University)

Lee, Chungkwon (Professor, Department of Social Welfare, Inha University,

Nam, Euniji (Professor, Department of Social Welfare, Inchoen National University,

=

Lee, Younho (PhD student, Department of Social Welfare, Incheon National University)

The purpose of this study was to explore service providers perceptions
of community care in Incheon Metropolitan City, To address the increasing
needs of the aging population, the Korean government has attempted to
develop a community care system that promotes the independent living
of older adults in their own homes by providing need-based services,
Following this trend, Incheon Metropolitan City is also developing its
own community care services, However, little is known about service
providers’ perceptions of and understanding of community care, Since
frontline workers are often those directly delivering services to the elderly,
their understanding of the service and its system is critical in affecting the
quality of care, In this regard, we conducted focus group interviews with
17 service providers for the elderly in a wide range of settings, such as
hospitals, nursing homes, non-profit service agencies, and public agencies.
A qualitative analysis method was employed, and three main themes
and seven subthemes were identified, The three main themes included
“ambivalence about community care,” “what is the problem?” and “steps for

success,” Additionally, implications for policy and practice are discussed,
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