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(ABSTRACT)

Mental Health Social Work Service
Awareness among Residents of Incheon
Metropolitan City

Kim Hyemee & Heo Sun-Young

This study is an exploratory study with an aim to examine the
Incheon residents’ awareness on mental health social work service
agencies, While service awareness has been identified as a key factor
leading to service utilization, studies focusing on service awareness
particularly in the field of mental health social work are limited. In
particular, not much is known about the service awareness among
Incheon residents even though mental health needs and problematic
indices are highly noticeable in Incheon City, With an objective to
assess the awareness level, an on-line survey was conducted and a
total of 1,000 residents participated in the survey. The findings
revealed that the service awareness had increased, and that residents
were well aware of ‘Suicide Prevention Center and ‘Youth Counseling
and Welfare Center, In comparison, a less number of people had
knowledge of “Community Mental Health and Welfare Centers’, a

central mental health service agency, indicating a need for more active
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and diversified advertisement tacts to reach a larger community, Based

on the findings, several implications are discussed.

Key words : Mental health, Mental health and social work service,
Mental health welfare service agencies, Service
awareness, Incheon metropolitan city
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