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A Study on Marketing Strategy Analysis for Professional Baseball Stadiums Using
Social Big Data Analysis: Focused on SSG Landers Field
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Lee, Jae-Moon*(Kyunghee Univ.)
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Abstract This study intends to identify the facility status, marketing strategy, events and services of
professional baseball stadiums using social big data analysis. For this, text mining, sentiment analysis, tf—idf,
degree centrality, semantic network analysis were conducted using Textom and Ucinet6, and the study period
was limited from January 1, 2021 to June 30, 2022. As a result of the analysis, first, Starbucks, No Brand
Burger, E-Mart 24, Photo Card, and Goods Shop were extracted from spotainment marketing, and SSG
Landers Field provided various spotainment services such as sights, food, and entertainment to visitors.
Second, in collaborative marketing, Com2us (Com2uS professional baseball), Korean Air (Jumbos), and Walt
Disney (Star Wars Day) were extracted, and SSG Landers Field strengthened communication with visitors
and improved consumer convenience through collaborative marketing with various fields. And it turned out
to be providing a unique event. Third, in emotion, positive (good, new, happy, enjoyable, special, etc.) and
negative (difficult, bad, regrettable, difficult, difficult, etc.) appeared. Fourth, in Star Marketing, SSG Landers
owner Jung Yong—jin appeared along with sports star Choo Shin—soo. Therefore, it is expected that the results
of this study can serve as basic data for the plan to increase the spectators of professional baseball along with
establishment of professional baseball stadium facility construction and remodeling policies.

Key words: Big data, Professional baseball, Stadium, SSG Landers Field
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