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ABSTRACT

A Study on Crisis Management Strategy utilized
by South Korean Government following North
Korea’s Military attack on Yeon-pyeong-do

This study was conducted to analyse crisis management strategy utilized by
South Korean government following North Korea’s military attack on
Yeon-pyong-do for first 10 days. For the research, the researcher conducted
content analysis on the news of 2 major press of Korea(Chosun Ilbo and
Kyonghyang shinmoon). As a result, Korean government showed quick
movement on sending the very first message of president to the public.
However, the very first message was not sent by the official spokesman, so it
produced criticism on the inconsistency of the government’'s transmission. The
government sent message showing compassion to military casualties. However
they did not actively show compassion to civilian casualties. This produced
criticism on government’s unconcern of civilian casualties. The criticism on the
openness was also found, because of invention of information about Korea's
counter attack on North Korea. Korean government also showed the attitude of
punishment to North Korea. However, it produced criticism that government is
only focusing on showing the message of punishment but not on the actual

revenge.

Key words : crisis management, crisis public relations,

North Korea's military attack, content analysis
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