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Support Community Training Policies
247 reference services

Support and Feedback

= Support Request and feedback form—Use this form to describe any issues you have encountered,
share suggestions, feedback, or any other comments with the QuestionPoint support team.

QuestionPoint User Council. This committee fosters and maintains communication between the
QuestionPoint membership and the QuestionPoint product team. The User Council also plans the user
group meetings held at ALA Annual and ALA Midwinter. Learn more about the User Council, and how to
submit your feedback

Setting up QuestionPoint for your group or library Administrator setup quide [PDF: 370K] This
guide (first issued on February 21, 2006) helps 24/7 Reference Supervisors, Super-Supervisors, or
Local Supervisors who are preparing to complete the migration to the QuestionPoint platform. It also
helps anyone who manages QuestionPoint for a group or library that is starting to use the service.

Following up on chat sessions Chat followup and referral [451K PDF] This librarian guide (first issued
on February 6, 2006) describes how to follow up on new QuestionPoint chat sessions with patrons.

Using QuestionPoint
New Users Advanced Users

Resources for those using QuestionPoint for the
first time.
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from other users.

= Documentation
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= Success Stories
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